
The 2nd quarter of 2020 could be categorized as bi�ersweet with the advent of the 

COVID-19 pandemic which took world economies by storm as lives and 

livelihoods were significantly impacted by the novel Coronavirus. We simply saw the 

turn of events as an opportunity to make a difference by leveraging on our trusted 

contacts within the IT space and collabora�ng with IT giants across Africa. We are 

commi�ed to maximizing this to make a difference in the ever-changing and rapidly 

evolving technology space.

Digital Jewels Ltd is a strong advocate of ini�a�ves that promote knowledge sharing, 

informa�on exchange and fora that add dis�nc�ve value to professionals and 

corporate bodies. In line with this, the firm organized 10 Webinar sessions in Q2. The 

Webinars included thought leaders from across Africa and engagement/par�cipa�on 

from almost 20 countries including the UK, US, Saudi Arabia and Singapore alongside 

African countries such as Ghana, Côte d'Ivoire, Togo, Cameroun, Gambia, Kenya, 

Rwanda, Uganda, Mauri�us, Mozambique, South Sudan and South Africa. The 

Webinars organized included 4 African Tech Leaders Outlook Webinar series which 

were all adeptly moderated by Adedoyin Odunfa and included the following speakers: 

Eddy Kayihura, CEO, Afrinic (Mauri�us), Dr. Tomisin Fashina, MD/Group CIO, eProcess 

Interna�onal (Ghana), Yve�e Adounvo Atekpe, MD Internet Solu�ons (Ghana), Tunde 

Coker, MD, Rack Center (Nigeria), Dr. Diane Karusisi, MD/CEO Bank of Kigali (Rwanda), 

Mitchell Elegbe, CEO, Interswitch Group (Nigeria), Alex Bram, MD, Hubtel (Ghana), 

Agnes Gathaiya, CEO IPSL (Kenya), Kashifu Inuwa Abdullahi, DG NITDA (Nigeria), Engr. 

Aliyu Aziz, DG NIMC (Nigeria), Minister Paula Ingabire, Honourable Minister of ICT & 

Innova�on Rwanda, Kwaku Ofori, Ag. Deputy DG NITA (Ghana), Haruna Jalo-Waziri, 

MD/CEO, CSCS PLC (Nigeria), Mary Mwangi, CEO, Data Integrated Ltd (Kenya) and 

Jude Obiakor, GMD Fasyl Group.

The other 6 webinars were handled by consultants of the firm and the links to ALL 10 

Webinar series are highlighted below:

Ÿ The New Normal: Digital as a Compe��ve Necessity.

Ÿ The FinTech Outlook: How Will The Payments Landscape Evolve?

Ÿ The Public Sector Outlook

Ÿ Digital Transforma�on: Perspec�ves from the Public & Private Sector

Ÿ Learning In Unusual Times Video

Ÿ Con�ngency for a Pandemic: Keeping Your Digital Pla�orms Func�onal & Secure 
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Ÿ Copy of COVID 19_ How It Alters the 2020 Top 5 Tech Trends

Ÿ COVID 19: Cyber Adversaries Are Not Locked Down!

Ÿ COVID 19 IT Con�ngency Planning: Lessons Learnt 

Ÿ COVID 19: How It Will Change Project Management Forever

S�ll in line with the theme of working together, Digital Jewels in partnership with H.C 

Bonum, AT3 Resources and Dbrown consul�ng—a consor�um of leading consultants 

in the area of Performance Management, IT Governance, Data Analy�cs, Strategic 

Communica�ons and Human Capacity Building developed a WFH survey which 

provided data and valuable insights to shape thinking and decision-making processes 

about the present and the future. It also captured the thoughts, feelings and 

experiences of employees across different organiza�ons and industries as they adapt 

to the WFH ini�a�ve. The final analysis of the survey was validated and presented at a 

webinar tagged WFH: New Reality or False Posi�ves on the 17th of June 2020. The 

thought leaders at the webinar featured our very own Adedoyin Odunfa, CEO Digital 

Jewels Ltd, Aus�n Okere, Founder, CWG & ALA; Aramide Abe, Founder, Naija Startups; 

Lanre Onasanya, CEO H.C Bonum; Adetayo Okusanya, Exec. HC.Bonum; Tosin 

Adefeko, CEO, AT3 Resources; David Brown, CEO, dbrownConsul�ng. They drove 

home the essence of the WFH survey done and provided an avenue for mindshare.
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We enjoyed several highpoints in Q2 2020, one of which was the commemora�on of the 

business con�nuity awareness week which held in the month of May 2020 with the global 

theme—'We are Stronger Together'- indeed a profound message that con�nues to 

resonate around the world. As a key business resilience facilitator across Africa, Digital 

Jewels through the implementa�on of the robust ISO22301 standard among other ISO 

standards joined the Business Con�nuity Ins�tute in commemora�ng the week by 

organizing a Webinar which had in a�endance Business Con�nuity Managers from both 

Public and Private sectors sharing a wide range of business con�nuity issues, realiza�ons 

and lessons within their respec�ve organisa�ons. 

Digital Jewels Ltd had the privilege of working with these BC Managers while 

implemen�ng Best Prac�ce standards for their organisa�ons. The online panel which was 

moderated by Oluwasolape Akinde, Head, Process Consul�ng Digital Jewels Ltd had 

impressive speakers like Festus Akokofe Aisagbonhi, Country Head, Conduct and 

Compliance Access Bank PLC Rwanda; Oluwafemi Aminu, Chief Risk Officer, Etranzact 

Interna�onal PLC, Nigeria; Chinenye Chizea- Chief Informa�on Security Officer, NIMC 

Nigeria and Randy Osei Pipim- Head, Opera�onal Risk/CISO, Republic Bank Limited 

Ghana. 

Some of the salient lessons shared by our panelists were for organisa�ons to:

Ÿ Ensure the effec�veness of the annual simula�on and tes�ng of the business 

con�nuity plan alongside the alterna�ve site tests. 

Ÿ Ensure the availability of appropriate infrastructure to support the business and 

customers. 

Ÿ Get the required support and response from the Execu�ve management team as this 

strengthens processes and policies.

Ÿ Include Execu�ve management in the Crisis management team as this helps in the 

development and implementa�on of relevant and cri�cal policies. 

Ÿ Ensure the crisis and incident management teams are set up with the right crop of staff 

to develop the right strategy and plans to con�nually serve the customers. 

Ÿ Invest in business resilience and good governance as this plays a cri�cal role in aiding 

subsistence during a pandemic.

Ÿ Strive to ensure that business con�nuity becomes a priority for top management.

Ÿ Cer�fy to the ISO 22301 standard as this ensures the evalua�on of the threat matrix 

with a lot of 'what if' ques�ons that produce significant workable scenarios. This 

usually comes in handy and enables the organisa�on take necessary ac�ons during a 

pandemic with succession plans.

Ÿ Adopt and get cer�fied to other standards as this plays a pivotal role in building a 

resilient system.

The number of disrup�ons in the past few months requires collec�ve effort to restore 

normalcy to affected systems. Hence, the need for intra and inter-organiza�onal 

collabora�on and coopera�on towards achieving resilience of Business opera�ons which 

has become more evident since the onset of the COVID-19 pandemic. From the discourse 

with the BC managers, it was evident that due to their BC prac�ces, they were be�er 

prepared to respond to the pandemic. Digital Jewels remains commi�ed to suppor�ng 

organisa�ons across industries tweak their strategies to ensure that they keep their 

business opera�ons running smoothly during these unusual �mes. 

We are stronger together if we work together

Contact us today and invest in resilience.

Q2 2020 ended on a s�mula�ng note as Digital Jewels provided rigorous end to end 

support for nine (9) major ins�tu�ons in 6 successful cer�fica�on interven�ons. The 

successful interven�ons include PCIDSS for 3 Fin-techs and 2 Banks  (East Africa and 

Nigeria); VAPT and Security Review for 1 Fin-tech and 1 Investment Company (East 

Africa and Nigeria); ISMS for 1 Bank and Telecoms company (Ghana); 3rd Party 

Assessment for 1 Bank (Ghana) and IMS for 1 Bank (DRC). Whilst other projects are s�ll 

ongoing and as we move on to the second half of the year, the firm an�cipates success 

stories from the projects as it looks forward to more exci�ng opportuni�es. As with 

every project carried out over the years, the commitment to deliver dis�nc�ve service 

and greater value remains unrivalled and unshaken. 
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Upcoming Training: 

Special requests for in-house or specific IT courses not 

on the a�ached calendar can also be made based on 

the number of interested par�cipants for the class. 

For further enquiries, kindly contact 

Introducing our Virtual Training 

Solutions 

You can now have your training and exams 

in the comfort of your homes, office or 

wherever you find most convenient 

thereby minimizing travel costs and time. 

Contact us today for more details.

Lagos Nigeria: Adesina- +2348172435150 

Olabisi- +2348172435156 

Adewale- +2348176660959

Abuja Nigeria: Abimbola- +2348172435139

Accra Ghana: Elizabeth- +233552559283 

East Africa [Kenya, Rwanda]: Anthony- +254722318095  

You can also visit  h�ps://digitaljewels.net/wp-content/uploads/2020/01/2020-DJL-Training_Calendar_2020-v2.pdf

to download and view other available courses.

We Are Stronger Together

Consul�ng Ac�vi�es
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