
We are proud to announce another 
landmark achievement driven by 

Digital Jewels – First Bank Plc ISO 20000 
Certification. Congratulations to the “Big 
Elephant” on this exceptional attainment as 
the first financial institution in Africa to be 
certified to the global best practice 
standard for IT Service Management 
(ITSM): ISO 20000. We are honoured to 
have been selected to provide the required 
professional guidance through the rigorous 
and painstaking process and steep 
requirements.

Unity Bank Plc joined the league of PCI DSS 
Certified financial institutions recently as it 
became PCI DSS certified. We congratulate 
the management and staff of this esteemed 
institution on this achievement. The bank 

can boast of highly formidable 
security countermeasures and 
an enhanced security posture 
attested to by both the PCIDSS 
and ISO27001 certifications. As 
the Bank's Qualified Security 
Assessor and Consultant, we are 
so pleased to have anchored 
both certification exercises.

At Digital Jewels, we continue to 
apply ourselves in greater measure 
and we are conscious of the footprints 
of professionalism, experience and 
excellence we leave behind as we 
journey toward a truly world class 
organization. Whilst the challenges are 
numerous and, sometimes, seemingly 
insurmountable; we continue to 

advance the agenda for measurable distinctive 
value in the industry. We draw strength from 
above and from our esteemed clients who 
continue to recognize us as indefatigable, 
trustworthy and value‐adding partners. 

SECOND QUARTER NEWSLETTER                                                                                                                                                      JUNE 2013

010100001
010100001
010100001
010100001

i n fo rmat ion va lue cha in consu l tan ts

ISO/IEC 27001:2005 CERTIFIED

Secure :: Assure :: Enable :: Empower :: Manage

Partners in Progress
First Bank Plc:
Now ISO 20000 Certified

Our Consulting team continues to take on 
new and exciting challenges successfully 
irrespective of culture or distance. The team 
is presently conducting a comprehensive 
Information Security Project covering the 
ISO27001, COBIT and PCIDSS standards for a 
major financial institution in Accra, Ghana.  

Other Information Security engagements 
are being rolled out in the Telecoms and Oil 
and Gas sectors to the absolute delight of 
our tenacious consultants. 

Digital Jewels Academy and our Competence Development Unit have been 
unrelenting in providing both open and in‐house training interventions to key 
industry players. Several engagements were conducted in the second quarter, 
notable amongst these are: ITIL Foundation Certification training for over 100 staff 
of a foremost financial institution in Nigeria. Another ITIL Foundation Certification 
for a Multi‐national organization in the Oil & Gas and a specialists’ Business Writing 
& Presentation Skills for a key technology based organization.

Our e‐Learning team is busy developing storyboards, customizing Learning 
Management Systems and utilizing high end authoring tools to deliver on 
customer's mandates within the Finacial Services industry. 

Building Capacity Impactfully

Progressive Collaborations

Crossing Boundaries
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Digital Jewels is proud to have been part of the first 
ever Institute of Internal Auditors (IIA) Conference in 
Nigeria. The conference held at Four Points by 

th thSheraton Hotel in Victoria Island from the 16  to 17  
of May, witnessed an array of Captains of industry, 
Thought Leaders as well as professionals auditors. 
The theme of the conference was Institutionalizing 
Effective Governance and Control. The conference 

also featured the very best of the profession as speakers 
and panelist. Amongst the speakers was the MD/CEO of Digital Jewels, Mrs. 

Digital Jewels’ foot print across Africa

Nigeria
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nd The 2 Quarter IVC Breakfast forum 

featured another experiential case study 

of a successful implementation of, and 

accredation to, a global best practice 

standard. Our audience was still 

savouring the insights gained at the Q1 

2013 IVC Forum where Ade Shonubi 

(MD/CEO NIBSS) shared NIBBS journey to 

accreditation to the rigorous PCIDSS and 

Adedoyin Odunfa (MD/CEO, Digital 

Jewels) highlighted the Critical Success 

Factors to note and Pitfalls to avoid in 

attaining certification to this standard.   

This edition of the IVC came at the heels 

of Digital Jewels' support to First Bank Plc 

attaining certification to ISO 20000 

standard. 

Rasheed Adegoke, the CIO of First Bank 

Plc was our guest speaker for this 

quarter. Rasheed’s presentation was 

based on First Bank's recent ISO 20000 

(ITSM) certification and was titled 

“ISO/IEC ISO 20000 (ITSM) Certification 

Roadmap”. The guest speaker displayed 

sound understanding of the subject 

matter as he shared steps adopted in 

ensuring the certification was a success.

Visit  our website for more on this 

presentation.

Knowledge Sharing, Information
Exchange, Business Networking

Techlaunchpad, a Technology Innovation Program by the 
Ministry of Communication Technology to accelerate access 
to market for the local software developers in Nigeria, 
kicked off in December 2012 with a launch anchored by the 
Honourable Minister, Mrs Omobola Johnson. The project is a 

collaboration between the ministry and the private sector to nurture and develop software 
entrepreneurs with a vision to build successful software to power the financial services and 
oil and gas industry in the first instance and other sectors subsequently. The program kicked 
off with the inauguration of a steering committee chaired by Mr. Buka Kyari with members 
drawn from First Bank, Access Bank, Chevron Total and ExxonMobil as well as consulting 
Firms Accenture and Digital Jewels. 

8 successful finalists were presented to the Honorable Minister at the Incubation Centre on 
stthe 21  of June 2013

Birthing Technology Innovation

The final year students of Computer 

Science and Electrical Electronics 

Engineering departments of the 

prestigious Obafemi Awolowo 

University, Ile‐Ife were the beneficiaries 

of DJ Cares Career Counseling seminar in 

the second quarter edition. The seminar 

was made possible with support from 

the Dean of Technology, Heads of 

Department and the Office of the Vice 

Chancellor. The career seminar was well 

attended with about 200 students at the 

First Bank Lecture Hall where the 

seminar was held. The DJ Cares team is 
rd thalready planning for the 3  and 4  

Quarter editions of the seminar, which 

are scheduled to hold in The University 

of Ibadan and The Polytechnic Ibadan 

respectively.

The Firm recently launched the DJ Cares 

Scholarship Scheme in commemoration 

of the Firm's fifth year anniversary. The 

scholarship scheme is to provide 

financial support to indigent 

undergraduate students of Federal 

Universities in Nigeria studying IT 

related courses. The scheme 

commences in the 2013/2014 calendar 

year. Visit our website for application 

details.

Digital Jewels also featured in the just concluded Cashless Society conference organized by 

De Novo and Reach Legal with support from CBN and other private collaborators. The 
th thconference was held at the Grand Ball Room of the Oriental Hotel, Lekki from 24  – 25  of 

June with the theme “Nigeria Transiting to Cash‐less Society: Charting the Way Forward”.  

The conference essentially focused on issues bordering on the nationwide cashless initiative 

and it featured senior executives of the major stakeholders within the electronic and mobile 

payments ecosystem, top government officials, policy makers, industry leaders as well as 

international experts in the payments industry.

Supporting Cashless Nigeria

Facility Rentals
The task of getting an Ideal venue for 
your meetings and conferences can be 
very demanding and time consuming 
because the ideal venue is essential to 
make a lasting impression on your 
business associates.
Our Learning Centre is adequately 
furnished for effective and efficient 
learning. The rooms are exquisitely 
furnished with a seating capacity of 8 
to 30 persons.                                                                  

thUpcoming Training: 3  Quarter Trainings - 2013

July
 PMP®: Project Management Professional Fast 

Track
 TOGAF: The Open Group Architecture Framework
 PRINCE2 Foundation & Practitioner
 E‐Learning Design and Development

August
 Project Management Master Class
 IT Governance Master Class
 ITIL 2011 Foundation

 Business Process Management
 ISO 27001 Certified Implementer
 SANS SEC 560: Network Penetration Testing & Ethical 

Hacking
 SANS DEV 536: Secure Coding for PCI Compliance

September
 SANS FOR 408: Computer Forensic Investigations ‐ 

Windows In‐depth
 Management of Risk

 ISO Lead Auditor
 SEC 440: 20 Security Controls: Planning, 

Implementing & Auditing
 Business Analysis  Essentials and Requirements 

Engineering
 ISO 20000 Lead Auditor
 Business Analysis Essentials
 ISO 20000 Lead Auditor
 Managing Successful Programmes
 ISO 20000 Practitioner

DJ Cares
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